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NOTICE: This system is the property of the State of North Carolina and is for authorized use only. Unauthorized access is
a violation of federal and state law. All software, data transactions, and electronic communications are subject to
monitoring.

In accordance with Federal Law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on
the basis of race, color, national origin, sex, age, or disability. To file a complaint of discrimination, write USDA, Director,
Office of Adjudication, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410 or call toll free (866) 632-9992
(Voice). Individuals who are hearing impaired or have speech disabilities may contact USDA through the Federal Relay
Service at (800) 877-8339; or (800) 845-6136 (Spanish). USDA is an equal opportunity provider and employer.
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Purpose

In response to USDA Policy Memo SP 38-2009, Extending Categorical Eligibility to Additional Children in
a Household, NCDPI Child Nutrition Services in collaboration with the NC Department of Health and
Human Services has developed a tool to assist SFAs in identifying student(s) that may reside in the
same household as a student(s) that currently receive free meal benefits as a result of being directly
certified.

The purpose of this tool, the Potential Benefits Report, is to identify potential students for extended
benefits; however the SFAs are responsible for actually determining the potential students’ actual
location and approval for extended benefits.

The Potential Benefits Report contains information (name, address, date of birth, school, grade) from
the NC WISE database about students who MAY be eligible for free meal benefits because they live in
the same household as a student who has been directly certified. According to the USDA, any student
who lives in the household of a student who is directly certified for free meals is categorically eligible
for extended benefits.

Common Terms

Categorically Eligible/Categorical Eligibility
Refers to students that are eligible for free meal benefits because they are a member of a household
receiving assistance from the FNS (formerly Food Stamp) program, FDPIR or TANF.

For more information on Categorical Eligibility see Part 5 (page 40) of the Eligibility Manual for School Meals.

Directly Certified
Refers to students that have been directly certified for free meal benefits.

Extended Benefits
Term used to describe the process of extending free meal benefits to students that reside in the same
household as a directly certified student.

Potential Benefits Report

Refers to the report provided in the DCV system to aide SFAs in identifying students that are
potentially eligible for free meal benefits based on their residency (according the NCWISE records) in
the same household as a directly certified student.

Potentially Eligible
Refers to students that are potentially eligible for free meal benefits based on their current residency.
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Login

The Login process has not changed with Direct Certification Version 2.0:
STEP 1 - Before you can use the application you must:

v" Have an NCID and
v Have subscribed to and been approved to use the Direct Certification system.

For additional information see the following web site:
http://www.ncpublicschools.org/childnutrition/dcv-system/

STEP 2 - Go to https://schools.nc.gov/dcv to access the Login screen shown below.

This is a closed site. Access is restricted to authorized
school and LEA personnel. If you have been assigned a

username and password, enter them appropriately to proceed
to the site.

All information entered into this system may be
viewed by authorized personnel in your local
school system and by the Morth Carolina
Department of Public Instruction.

User Namel

F'asswnrdl

Login
Click here to view the ‘DCV Security Statement/Disclaimer’

I"_| have read, understood, and agree with information
tained in the Statement/Disclaimer titled 'DCV Security
Statement/Disclaimer’.

SPECIAL NOTE: The DCV Security Statement/Disclaimer Box must be checked
prior to selecting the Login button.
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STEP 3 - Be sure you are familiar with the DCV Security Statement/Disclaimer and the
penalties for improper disclosure of students’ confidential information.

Penalty

Any person who publishes, divulges, discloses, or makes known in any manner, or
to any extent not authorized by Federal law (Section 9(b}{2)(C} of the Mational
School Lunch Act; 42 USC 1758(B)(2)(C)) or a regulation, any infarmation about a
child’s eligibility for free or reduced price meals shall be fined not more than a $1,000
or imprisonment of not more than 1 year or both.

DO NOT print or otherwise disclose this information to a third party for
any purpose. The information may be uploaded into the School Food
Authority’s (SFA) Eligibility software ONLY.
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STEP 4 - Upon successful Login, you will see the Welcome Screen. Select the “Potential Benefits” tab
to proceed to the corresponding screen.

w

5l | ‘@ North Carolina De...

| %y~ B - o~ YrPage v 0 Tools ~

Logout |anet chatman

Welcome Janet Johnson

Developed By

DCV Security Statement/Disclaimer

The information contained within this system is proprietary to the NCDPI and is confidential. It may not be disclosed to any party outside its intended audience without T
the written permission of the NC DPIIT Business Project Management Office (BPMO). This system or any web pages therein may not be reproduced. either by
phaotocopy or electronically without the written permission of the NC DPIIT PMO. Every user of this system acknowledges, by access and use. the confidential nature

of the material contained herein, and agrees to prevent the distribution of this website by intent or otherwise. beyand its intended audience

Project Background & Purpose

The North Carolina Child Nutrition Direct Certification/Verification project was developed collaboratively between with the North Carolina Department of Public Public Schools of North Carolina
Instruction and the Morth Carolina Department of Health and Human Senices. The project was funded by a grant from the Food and MNutrition Service of the United State Board of Education
States Department of Agriculture (CHDCW-06-MC-01).

Department of Public Instruction
This project provides data regarding students who are Directly Certified for free meal benefits under the requirements of the National School Lunch and Breakfast

In Parts hip With
Programs. The information is to be used by Child Mutrition Administrators in School Food Authorities for the sole purpose of identifying students that automatically el
qualify for meal benefits at no charge to the student.

Section 9{b)i2)(C)(iii} of the Mational School Lunch Act {42 USC 1758(b)(2}{C}{iii) authorizes the limited disclosure of children’s free and reduced price meal eligibility
information to specific programs or individuals without prior parent/guardian consent. Additionally. the statute specifies that for any disclosures not authorized by the
statute, the consent of children's parents/guardians must be obtained prior to the disclosure. Federal or State mandated education programs may have access to
children’s confidential meal eligibility status for reporting purposes only. Local education initiatives are ineligible to receive this confidential information without prior

written consent of the parent/guardian: therefore this information may be used only for the purposes specified herein

, doj nk
Penalty ngf "’E:ﬁ;-lrr:nnd

Lman sarvieos
Any person who publishes. divulges. discloses, or makes known in any manner. or to any extent not autharized by Federal law (Section 9(b}{2)(C) of the National
School Lunch Act: 42 USC 1758(B}(2)(C)) or a regulation, any information about a child's eligibility for free or reduced price meals shall be fined not mare than a

51,000 or imprisonment of not more than 1 year or both.

For more detailed information and resources on protecting student’s confidential information please refer to the Confidentiality/Disclosure section of the Child Mutrition
Services website at:
http:fwww nepublicschools org/childnutrition/publications/disclosure/

In accordance with Federal law and U 3. Department of Agriculture policy. this institution is prohibited fram discriminating on the basis of race, color, national origin

gender (male or fernale). age. or disability. To file a complaint of discrimination, write to USDA, Director, Office of Civil Rights. 1400 Inaepen&enceﬁverue SW.
Washington DC 20250-8410 or call (800) 795-3272 or (202) 720-6362 (TTY). USDA is an equal opportunity provider and employer
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Before You Begin

> The Potential Benefits list is not downloadable.

» Under no circumstances should this list be printed.

» This list is not conclusive. The SFA must confirm the
student residency is an eligible household.
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Potential Benefits Tab Main Screen - Disclaimer

NOTE: The disclaimer should be read in it’'s entirety before scrolling down to view the list of potential

benefits students. It is the responsibility of the SFA to comply with all federal regulations regarding
USDA Policy Memo SP 38-2009 (See Appendix A).

> Extended Bennefits - Windows Internet Explorer
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Logout robert_test

I Potential Benefits

Potential Benefits Disclaimer

The Potential Benefits Report contains information (name, address, date of birth, school, grade) from NC WISE about students who MAY be eligible to for free meal benefits because they live in the same household
directly certified. According to the USDA, any student who lives in the household of a student who is directly cerified for free meals is categorically eligibl

for ded b i

It is the responsibility of the School Food Authority (SFA) to determine whether the student(s) listed in the Potential Benefits Report lives in the same household as a student who has been directly certified. Once the
two students live in the same household, the SFA must document how this determination was made. SFA documentation may include but is not limited to the following: use of a letter to/from the household confirming
the Potential Benefits Report does live in the same household as a student who is directly certified (see template letter in the download forms section of the CN Technology System) OR telephone contact with the heac
student who appears on the Potential Benefits Report does live in the same household as a student who is directly certified. (Telephone contact must be documented to include the name of the person making the cont
household; name of the head of household or name of person who confirms the name of the head of household, and date of telephone contact.) Once the SFA has determined the student wha is listed in the Potential E

free meal benefits, and has completed the documentation necessary to substantiate the eligibility for free meal benefits, the SFA may enter the student’s name and other pertinent information indicating the student is €
Extended Benefits in the district’s Eligibility and Point of Sale software systems.

Please remember these students are CATEGORICALLY ELIGIBLE, NOT DIRECTLY CERTIFIED.

In addition to entering the student in the SFA software systems, the SFA must maintain a separate list of students who are Categorically Eligible for Extended Benefits. This separate list is required f
Categorically Eligible for Free Meal b fits such as h less or mi d
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Instructions for Using the Potentially Eligible Report

» The SFA should try to direct certify as many students as possible. This may be
done by contacting the parent and seeking parental consent to use the “Search
and Merge” feature in the DC system.

» The SFA should maintain all documentation for audit purposes. Do not extend
benefits to the students on the list without CONFIRMATION from the
HOUSEHOLD. This information should be reported on the Extended Benefits
Log.

» The Potential Benefits Report list is not downloadable.

» Under no circumstances should this list be printed.

> This list is not conclusive. The SFA must complete all steps necessary to ensure
that benefits are being extended to eligible students.
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Potential Benefits Main Screen

The information displayed here includes information for the direct certified
student(s) as well as the potential benefit student(s). The information for potential
students appears in bold. Depending on the settings of your browser, it may require
scrolling to view all columns.

JE\\E Edt ‘iew Favorites Tools  Help JX % -

i Favortes (@ Extended Berrefits | | J fi v Y Gk e - Pager Sefety v Took - @ @

Logout robert_test

Certification ¥ Potential Benefits

Potential Benefits Disclaimer

The Potential Benefits Report contains information (name, address, date of birth, school, grade) from NC WISE about students who MAY be eligible to for free meal benefits because they live in the same household
directly certified. According to the USDA, any student who lives in the household of a student who is directly certified for free meals is categorically eligible for extended benefits.

It is the responsibility of the School Food Autharity (SFA) to determine whether the student(s) listed in the Potential Benefits Report lives in the same household as a student who has been directly certified. Once the
two students live in the same household, the SFA must document how this determination was made. SFA documentation may include but is not limited to the following: use of a letter toffrom the household confirming
the Potential Benefits Report does live in the same household as a student who is directly certified (see template letter in the download forms section of the CN Technology System) OR telephone contact with the heac
student who appears on the Potential Benefits Report does live in the same household as a student who is directly certified. (Telephone contact must be documented to include the name of the person making the cont
household; name of the head of household or name of person who confirms the name of the head of household. and date of telephone contact.) Once the SFA has determined the student who is listed in the Potential E

free meal benefits, and has completed the documentation necessary to substantiate the eligibility for free meal benefits, the SFA may enter the student's name and other pertinent information indicating the student is (
Extended Benefits in the district's Eligibility and Point of Sale software systems.

Please remember these students are CATEGORICALLY ELIGIBLE, NOT DIRECTLY CERTIFIED.
In addition to entering the student in the SFA software systems, the SFA must maintain a separate list of students who are Categorically Eligible for Extended Benefits. This separate list is required f

Categorically Eligible for Free Meal benefits such as homeless or migrant students.

Display: ¢ ajl Potentially Eligible Students
& ONLY Potentially Eligible Students with Same Last Mame as Certified Students

Ll s[5 51 [G0] &,

Certified Stude Certified Student Potentially Eligible Potentially Eligible  Potentially Eligible Potentially Eligible

Name NCWISE ID Name DOB Grade
[] 012346678 Dewey Duck oros Green Lake Re— goganogot Louie Duck 09/0472002 03 320304
[ ot2usa78 Dewey Duck Lro8 Green Lake Re— goooonnoz Huey Duck 09/04/2002 0 320304
1-202

NC DPI, Child Nutrition Services 9 rev. August 2011



DC - Potential Benefits Report
User Guide

Column Headings Description

Certified Student NC WISE ID
Displays the current NC WISE ID number on file for the student currently receiving benefits.

Certified Student Name
Displays the student’s name assigned to the NC WISE ID next to the name. If this is not correct you
should contact your NC WISE coordinator.

Certified Student Address
Displays the current address for the DC Student.

Potentially Eligible NCWISE ID
Displays the NC WISE ID number for the student with the same address as the DC student

Potentially Eligible Name
Displays the name of the student listed in NC WISE that has the same address as the DC student.

Potentially Eligible DOB
Displays the date of birth of the potential benefit student.

Potentially Eligible Grade
Displays the grade of the potential benefit student.

Potentially Eligible School Code
Displays the school code of the potential benefit student.

Potentially Eligible LEA Code
Displays the SFA code of the potential benefit student.
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View 1 - All Potentially Eligible Students

This view displays the list of all students that may be eligible for benefits. The students are not listed in
any particular order.

Extended Bennefits - Windows Internet Explorer IS
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Logout robert_test

" Potential Benefits

Potential Benefits Disclaimer

The Potential Benefits Report contains information {name. address. date of birth, school, grade) from NC WISE about students who MAY be eligible to for free meal benefits because they live in the same household
directly certified. According to the USDA, any student who lives in the household of a student who is directly certified for free meals is categorically eligible for ded b

It is the responsibility of the School Food Authority (SFA) to determine whether the student(s) listed in the Potential Benefits Report lives in the same household as a student who has been directly certified. Once the !
two students live in the same household, the SFA must document how this determination was made. SFA documentation may include but is not limited to the following: use of a letter to/from the household confirming
the Potential Benefits Report does live in the same household as a student who is directly certified (see template letter in the download forms section of the CN Technology System) OR telephone contact with the heac
student who appears on the Potential Benefits Report does live in the same household as a student who is directly certified. {Telephone contact must be documented to include the name of the person making the cont
household; name of the head of household or name of person who confirms the name of the head of household. and date of telephone contact.) Once the SFA has determined the student who is listed in the Potential E
free meal benefits, and has completed the documentation necessary to substantiate the eligibility for free meal benefits, the SFA may enter the student's name and other pertinent information indicating the student is €
Extended Benefits in the district’s Eligibility and Point of Sale software systems.

Please remember these students are CATEGORICALLY ELIGIBLE, NOT DIRECTLY CERTIFIED.

In addition to entering the student in the SFA software systems, the SFA must maintain a
Categorically Eligible for Free Meal benefits such as homeless or migrant students.

p list of stud, who are Categorically Eligible for Extended Benefits. This separate list is required f

Display(& Al Potentially Eligible Students

o roms 51 [G2] .,

Potentially Eligible i i igi Potentially Eligible

Grade

[ 012345678 Dewey Duck BT:::EE” Lake Rd— 40000001 Louie Duck 09/04/2002 03 320304
[] 012345678 Dewsy Duck E)I‘Eﬁa‘fr:ee” Lake Rd— yp0000002 Huey Duck 09/04/2002 03 320304
[] 012345678 Dewey Duck Lo Green Lake Rd— gyopo0003 WMorty Mouse 02/07/2001 04 320304
1-30f3
4] | a
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View 2 - ONLY Potentially Eligible Students with Same Last Name as
Certified Students

This view provides a list of potential benefit students that have the exact same name of the student(s)
that was directly certified.

“ Extended Bennefits - Windows Internet Explorer
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" Potential Benefits

Potential Benefits Disclaimer

The Potential Benefits Report contains information (name, address, date of birth, school, grade) from NC WISE about students who MAY be eligible to for free meal beneﬁts because they live in the same household
directly certified. According to the USDA, any student who lives in the household ofa studenl who is directly certified for free meals is categorically eligible for

It is the responsibility of the School Food Autharity (SFA) to determine whether the student(s) listed in the Potential Benefits Report lives in the same household as a student who has been directly certified. Once the
two students live in the same household, the SFA must document how this determination was made. SFA documentation may include but is not limited to the following: use of a letter to/from the household confirming
the Potential Benefits Report does live in the same household as a student who is directly certified (see template letter in the download forms section of the CN Technology System) OR telephone contact with the heac
student who appears on the Potential Benefits Report does live in the same household as a student who is directly certified. (Telephone contact must be documented to include the name of the person making the cont
household; name of the head of household or name of person who confirms the name of the head of household, and date of telephone contact.) Once the SFA has determined the student who is listed in the Potential E

free meal benefits. and has completed the documentation necessary to substantiate the eligibility for free meal benefits, the SFA may enter the student's name and other pertinent information indicating the student is (
Extended Benefits in the district's Eligibility and Point of Sale software systems.

Please remember these students are CATEGORICALLY ELIGIBLE, NOT DIRECTLY CERTIFIED.

In addition to entering the student in the SFA software systems, the SFA must maintain a separate list of students who are Categorically Eligible for Extended Benefits. This separate list is required i
Categorically Eligible for Free Meal benefits such as homeless or migrant students.

Display: ¢ anp yEtitteSTodents

& DMLY Potentially Eligible Students with Same Last Name as Certified Students
P I Rows |5
-

Potentially Eligible Potentially Eligible Potentially Eligible Potentially Eligible

NCWISE 1D Name DOB Grade
[ 012345678 Dewsy Duck E)f‘“r:af;”” Lake Rd— 400000001 Louie Duck 09/04/2002 03 320304
[] 012345678 Dewey Duck E)zur:a‘;’ee" Lake Rd— 90000002 Huey Duck 09/04/2002 03 320304
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Determination & Documentation of Categorical Eligibility

It is the responsibility of the School Food Authority (SFA) to determine and document whether the
student(s) listed in the Potential Benefits Report reside in the same household as a student who has
been directly certified.

Two options for determining and documenting residency:
(NOTE: SFAs are not limited to these two options)

1. Use of a letter to/from the household confirming the student who appears on the Potential
Benefits Report does reside in the same household as a student who is directly certified. A
template letter has been developed (See Appendix A) and can be found in the Download Forms
section of the CN Technology System.

OR,

2. Contact the head of household via telephone to confirm the student who appears on the
Potential Benefits Report does reside in the same household as a student who is directly
certified.

Telephone contact must be documented to include:
a. the name of the person making the contact with the head of household;

b. name of the head of household or name of person who confirms the name of the head
of household;

c. date of telephone contact.

Once the SFA has determined and documented that a Potentially Eligible student who is listed in the
Potential Benefits Report qualifies for free meal benefits, the SFA should enter the student’s name and
other pertinent information or update the student’s status to reflect that the student is Categorically
Eligible for Extended Benefits in the district’s Eligibility and Point of Sale software systems.

Please remember these students are
CATEGORICALLY ELIGIBLE, NOT DIRECTLY CERTIFIED.
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In addition to entering/updating the student’s status in the SFA’s software systems, the SFA must
maintain a separate list of students who are Categorically Eligible for Extended Benefits. This separate
list is required for all students who are Categorically Eligible for Free Meal benefits such as homeless or
migrant students. A template titled, Extended Benefits Documentation Log has been developed for
your convenience (See Appendix C) and will be located in the Download Forms Section of the CN

Technology System.
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Appendix A — Policy Memo SP 38-2009

Urited States
Department of
Agriculture

Food and
Mukrition
Servce

3101 Park
Center Drive
Aexandnia, W
22302-1500

USDA
=]

DATE: Augnet 27, 2009
MEMOD CODE: SP 38-2008  CACFP 02-2009 SFEF 07-2009

SUBJECT: Extending C ategorical Eligibility to Additional Childrenin a
Household

T Fegional Directors
Specia Witrition Progyams
&l11 Reglons

State Directors
Child Nutrition Programs
A1 States

This memorandom modifies the policy related to categorical eligibility for freemeals or free
milk for children who are members of a household receiving assistance wder the
Supplem ental Nutrition Assistance Program (SNAF), the Food Distribution Program on Indian
Reservations (FOPIRE) of the Temporary Assigance toNeedy Families (T ANEF) Program. We
at e tmodifiing the policy to increase access to the child matrition programs and to stresmline
the elighility process.

Begiming in School Vea 2000-2010, for ditect certificati onwith SMAF, FDPIR or TAMF
at1d applicati ons with case munbers for these programs, all children in the family, as definedin
TCFR 2452, are categorically eligble for free meals. T o the extent possible, theloca
educationa ageney (LEA) must extend eligibility for free meals to all chil dresinwhat woudd
be considered a family for the purposes of mpplying for free of reduced price meals of free
milk If the LEA does ot have a1 application as areference, it may be able to use school
digrict errollinert records to determine additional children who are part of the fanily who
wet e not idertified through direct certificati on. For households sibmitting epplications with
case munbers for some, butnot dll, of their children, the LEA must certify all children as
categorically eligible for free meals or milk, Asty income inform ati on o the applicationis
dizegarded. Further, for purposes of carry-over into the new school year, categorical
eligibility must, to the extert feasible, be extended to newly enrolled siblings.

This memorandom sipersedes the policy provided in the JTarmary 2002 edition of the
Eligibility Watmal for School Meals concerning categorical eligibility, We will be updating
the matmal. These policies extend to the Child and Adilt Care Food Program and to the
Sumimet Food Service Program when applications are taker Please note that these policies do
fot extend to other categorically eligible categories such as Head Start or children enrolledin
the Migrant E ducati on Progyam. State ageticies should cortact their reglonal office if they
have any questions.

orignal 9%

Cymithia Lonig
Dt ector
Child Nutrit on Disasion
AN EQUAL OPPORTUMIT ¥ BWPLOYER
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Appendix B - Potential Benefits Determination Letter

POTENTIAL BENEFITS LETTER TEMPLATE

LETTERHEAD OF THE SCHOOL FOOD AUTHORITY

{Insert DATE}

PARENT/GUARDIAN
{Insert MAILING ADDRESS}
{Insert CITY, STATE, ZIP CODE}

Dear Parent/Guardian:

Our records indicate that a student living in your household qualifies for free
meals at school and that there may be other students living in this same
household who may also qualify for the same school meal benefits. In order to
provide free school meals to other students living in your household, please
contact the {Insert NAME OF SCHOOL FOOD AUTHORITY?} Child Nutrition
Office at (000) 000 — 0000 to request free meal benefits.

Please call the number above immediately to learn whether your child(ren) may
qualify for free meals at school. Making this call as quickly as possible could
help you avoid costly meal charges that must be repaid.

If you believe the information contained in this letter is not accurate and does not
apply to your household, please disregard this letter.

We look forward to hearing from you.

Sincerely,

NAME OF CHILD NUTRITION ADMINISTRATOR
NAME OF SFA

***Do not insert the actual Parent/Guardian name in this letter.

"In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of
race, color, national origin, gender (male or female), age, or disability. To file a complaint of discrimination, write USDA, Director, Office of
Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410 or call (800) 795-3272 or (202) 720-6382 (TTY). USDAis an
equal opportunity provider and employer.”
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Appendix C — Record of Extended Benefits Log

Record of Extended Benefits

Name of Student Name of Date SFA Documentation of Extended Benefits
who is Eligible Qualifying extended Student
for Extended Benefits Student benefits to
(Directly certified or student
categorically eligible Name of Telephone | Name of
based on approved Household number SFA staff
applicaion) Contact for making
Household contact
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