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Have Questions? Need Assistance?
Please remember to always contact your regional consultants or specialists first for
any questions or assistance unless directed otherwise.

Many school food authorities (SFAs) offer online services to parents, including providing online options for

parents to add money to their children’s meal account. SFAs can charge a fee for these types of services but
only if the SFA also offers a method for the household to add money to the account that does not add any
additional fees for these services. Examples of methods SFAs can use for parents to add money to their
children’s meal account without incurring a fee include accepting money at the school nutrition office or
accepting cash payments at the point of service.
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As an alternative to charging parents a fee for these services, SFAs may use school nutrition program account
funds to cover the cost of providing online services to parents. If the non-profit school nutrition account does
not have the funds to cover these costs, SFAs can seek outside sources to cover the costs associated with
providing this service. Outside funding for these purposes may include monies donated from the general
fund or outside organizations.

For additional information, the Policy Memo SP 02-2015 is available to view or download at:
http://childnutrition.ncpublicschools.gov/regulations-policies/usda-policy-memos/copy of 2015

If you have questions, please contact the assigned Regional School Nutrition Consultant for your SFA

USDA Policy Memo - SP 03-2015 Paid Lunch Equity: School Year 2015-2016
Calculations and Tool

USDA Policy memorandum SP 03-2015 provides guidance on the calculations SFAs must make in order to
ensure they are in compliance with the Paid Lunch Equity requirements for School Year (SY) 2015-16. The SY
2015-16 Paid Lunch Equity (PLE) tool, which will assist SFAs in making these required calculations, and the
policy memo available for download at:. The PLE tool may be prepared and submitted after November 1,
2014; please do not prepare or submit the tool prior to this date.

Remember, if all schools in the SFA participate in the Community Eligibility Provision, your SFA is NOT
REQUIRED to complete the PLE tools, since there are no paying students.

Policy Memo SP 03-2015 and the PLE Tool (SP 03-2015a) are available on the School Nutrition website at the
following locations:

Financial Management page
http://childnutrition.ncpublicschools.gov/front-page/information-resources/financial-management

or

2015 USDA Policy Memo page
http://childnutrition.ncpublicschools.gov/regulations-policies/usda-policy-memos/copy of 2015

If you have questions, please contact the Regional School Nutrition Consultant for your area.

Reminder - Prior Approval Required
This is a reminder that all SFAs MUST receive prior approval to participate in any of the Federally-funded Child

Nutrition Programs. Meals or snacks may not be retroactively claimed for reimbursement, so before the SFA
begins any new meal or snack service, it is imperative to double check the online application to ensure the
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school/site has been approved for the specific meal or snack service.

NOTE:
e The online application must be modified to indicate if a school or site will be participating in the After
School Snack Program before snacks may be claimed for reimbursement.
e The same is true for schools/sites participating in the Seamless Summer Option (SSO)
for intercession track out.
e This procedure is also required for schools/sites that are not currently offering the school breakfast
program and wish to begin breakfast meal service to students.

(Remember when you are just checking the online application, select VIEW until you are 100% sure you need
to make a modification and then select <Modify>. When <Modify> is selected (even if no changes are made)
the system thinks a change has taken place and the application will need to be re-approved by the regional
consultant and the Raleigh Office).

Thank you, in advance, for your cooperation. If you have questions, please contact the Raleigh office. For
assistance with modifying your online application, please contact the assigned School Nutrition Consultant for
your SFA.

Q&A - Direct Certification

QUESTION
WHO is required to conduct Direct Certification (DC) and HOW OFTEN must it be conducted?

ANSWER

All School Food Authorities (SFAs)/Local Education Agencies (LEAs) participating in the National School Lunch
Program and School Breakfast Program are required to conduct DC with the exception of the Residential Child
Care Institutions without Day Students and Special Milk Program participants. Direct Certification includes
those School Food Authorities/Local Education Agencies (SFAs/LEAs) participating in the Community Eligibility
Program (CEP), even those with 100% of the sites participating in CEP.

ANSWER HOW OFTEN:
The Eligibility Manual for School Meals (August 2014) states:

FREQUENCY OF DIRECT CERTIFICATION

LEAs must conduct direct certification with SNAP (FNS in North Carolina) at least three
times during the school year. More frequent direct certification efforts are permissible
and encouraged. The efforts must be made at a minimum:

e At or around the beginning of the school year (i.e., July 1);
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e Three months after the beginning of the school year; and
¢ Six months after the beginning of the school year.

Since USDA permits and encourages more frequent DC efforts and the North Carolina Department of Public
Instruction School Nutrition Services Section (NCDPI SNSS) has an excellent Direct Certification System, all
SFAs/LEAs are encouraged to conduct certification as frequently as possible (daily, weekly, etc). The NCDPI
SNS has added APRIL 1 as a required date in addition to the three minimum dates above to assist with data
collection for the Community Eligibility Program requirements.

What’s New on the Web

2014 Annual Conference for School Nutrition Administrators information page
e The information page for the upcoming 2014 Annual Conference has been developed. Visit the School
Nutrition home page and look for the link under October 2014 important dates or click the link below.
We will add more information/resources as the conference gets closer, so check back often.
e http://childnutrition.ncpublicschools.gov/continuing-education/conference/2014-annual-conference-
for-child-nutrition-administrators

Self-Assessment Forms

e The 2014-15 Self-Assessment forms for Charter/NonPublic and RCCls have been added to the
Monitoring and Compliance page.

e http://childnutrition.ncpublicschools.gov/front-page/information-resources/monitoring-compliance

Traditional Public School SFA Directory Update
e The directory for Traditional Public Schools has been updated. Please visit the page and make sure
your information is correct. Note: The SFA contact information on the website is pulled directly from
the SN Technology System. If you find incorrect information on the website please update your
contact information in the technology system. NOTE: All other SFA directories will be updated within
the week.

e http://childnutrition.ncpublicschools.gov/who-we-are/directories/lea-directory

Important Dates

OCtODEN 13-17 it e National School Lunch Week
October 15 (Wednesday) ............ Fresh Fruit & Vegetable Claim for Reimbursement Deadline (for September 2014)
OCtober 22-24 ... Annual Conference for School Nutrition Administrators
November ... Self-Assessment Due for RCCl/Charter/NonPublic (File in SFA)
November 10 (Monday) ..ccoeeeeeerveevvniieeeeeeennnns Deadline for Submitting Claim for Reimbursement (for October 2014)
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1V Lo XVZ=T 1 01 1= e e Veteran’s Day Observed (State offices closed)

November 15 (Saturday) ................ Fresh Fruit & Vegetable Claim for Reimbursement Deadline (for October 2014)
NOVEMDBET 17 ...ttt ettt et sae e b e s e e b e e saneeneesnees Verification Process Ends
NOVEMDBET 18...ciiiiieeiiieee ettt e e s aaaee e e Verification Reporting Process begins for SFAs
NOVEMDBDET 27-28 veeeeeeieeeetreeeeee et e e e e e e e eesbra e e e e e e e eeans Thanksgiving Holidays (State offices closed)
December 10 (Wednesday) .......coevvveveveeennee. Deadline for Submitting Claim for Reimbursement (for November 2014)
December 15 (Monday) ............... Fresh Fruit & Vegetable Claim for Reimbursement Deadline (for November 2014)
December 24, 25 & 26 Christmas Holidays (State offices closed)

The U.S Department of Agriculture prohibits discrimination against its customers, employees, and applicants for employment on the bases of race, color, national
origin, age, disability, sex, gender identity, religion, reprisal, and where applicable, political beliefs, marital status, familial or parental status, sexual orientation, or all
or part of an individual's income is derived from any public assistance program, or protected genetic information in employment or in any program or activity
conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found at
http://www.ascr.usda.gov/complaint filing_cust.html or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing all of the
information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov.

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339; or (800) 845-6136
(Spanish).

“The USDA is an equal opportunity provider and employer."

Under the Federal School Nutrition Program and USDA policy, discrimination is prohibited under the basis of race, color, national origin, sex, age or disability.
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