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	Summary:  Plans, organizes, assigns, directs, coordinates and reviews the business and technology functions of the Child Nutrition department to ensure efficiency, accuracy, reliability and compliance with federal, state and local regulations.  Provides leadership and serves as mentor for the business and technology staff of the Child Nutrition services department to provide resources, information and direction to facilitate success of personnel and to meet goals.  Serves as liaison between the CMS Child Nutrition Services department and CMS Finance department staff, CMS Technology Services staff and NCDPI Child Nutrition Services staff.  Directs business and technology related projects for the department. 

	

	Essential Duties: (These duties represent a sample and may vary by position.)

· Plans and directs the activities and operation of all systems and programs that relate to accounting for department revenue, including the centralized Meal Applications program and Point of Sale program to ensure functionality, reliability, accuracy and compliance with federal, state and local regulations

· Directs the work of subordinate staff, including hiring, training, evaluations, and making recommendations for disciplinary action

· Directs Child Nutrition business and technology related projects.  Manages and tracks the status of project requirements throughout the project life cycle and enforces or redefines as necessary

· Assists Executive Director with development of business plan, identification of key performance indicators, and in development of strategies to improve performance and/or modify business plan for the department

· Establishes and works cooperatively with CMS Finance and Technology Services personnel and NCDPI Child Nutrition Services staff to achieve NC goals

· Analyzes department policy, procedures and challenges and makes recommendations for change regarding organization, staffing and other matters

· Designs accounting and reporting procedures, and compiles data to effectively assess and improve business and technology functions of department

· Conducts research and prepares projections needed to prepare annual budget department and school budgets, monitors revenue, spending and accuracy of reports

· Performs related duties as assigned.




	Education and Experience: 

	Minimum
	Desirable

	· Bachelor’s degree in Food Service Management, Business or related field

· 5 to 7 years previous food service management experience 

· May substitute post graduate work in Food Management, Nutrition, Business or related field for up to 2 years of experience


	· Master’s degree in Food Service Management or MBA

· A Bachelor’s degree and 2 years Food Management Experience may substitute for a Master’s Degree



	

	Licensing / Certification Requirements: 

	Valid NC Drivers License Required

	

	Knowledge / Skills / Abilities:

	· Ability to set goals, develop strategies and priorities that are clear and relevant to purpose

· Ability to consult, advise, establish project requirements and allocate resources to obtain desired results for projects that affect CM business and technology functions

· Ability to plan, develop, implement and evaluate programs, policies and procedures and make recommendations for improvement; ability to establish and maintain working relationships with other departments and outside agencies to meet department goals

· Ability to exercise independent sound judgment and initiative

· Ability to make, support and explain recommendations and decisions

· Ability to conduct meetings, design and make presentations and speak effectively before groups

· Knowledge of and the ability to interpret federal, state and local laws and policies that affect department

· Ability to manage multiple priorities

· Problem solving skills, project management skills, time management skills

· Knowledge of established accounting concepts and practices as governed by School Budget and Fiscal Control Act and CMS Policy

· Knowledge of computer hardware

· Extensive knowledge of various software applications, including MS Word, Excel, Access, PowerPoint, Outlook; DSMP and SCMP (proprietary CN software), Lawson and NCWISE

· Knowledge of Best Customer Service practices

· Knowledge of principles of leadership, organization, administration, management and supervision

· Knowledge of the principles and practices of Food Service administration

· Knowledge of the ethical guidelines applicable to the position as outlined 

	

	

	Physical Requirements:

	Generally, work is done in an office environment with pleasant working conditions.  There is good lighting and ventilation, it is reasonably quiet, and the work hours are reasonably regular.
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	In compliance with Federal Law, Charlotte-Mecklenburg Schools administers all education programs, employment activities and admissions without discrimination against any person on the basis of sex, race, color, religion, national origin, age or disability. 


To Apply:

Use the link below to apply on-line through April 30. If you have questions about the position, contact Cindy Hobbs at c.hobbs@cms.k12.nc.us. 
https://ats4.searchsoft.net/ats/app_login?p=Y&COMPANY_ID=00014342
