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A Photo is Worth More Than a Thousand Words
Today, photos are worth a thousand words and then some. A quality photo can create a visual, memorable impression. When students think of school meals, what do you want the image to be? Photos can be one of the best tools to build your brand and expand your customer base. Learn tips to create professional photos to showcase your school meals and convince students to become participants in your School Nutrition Program.
Building Bridges Between School Nutrition and Career and Technical Education
Looking to leverage partnerships to support student achievement? Look no further than your Career and Technical Education Program! This session will explore opportunities for School Nutrition to build bridges with CTE teachers and students around topics like farm-to-school, sustainability, nutrition, food security, entrepreneurship, and more!
Catching Kids on the Go
Everyone else in the food industry is doing it, right?! Food delivery, pre-ordering, kiosk ordering, and food trucks are the ultimate conveniences.  But can it work in the K-12 settings?  Come learn the findings, results, and best practices as one nutrition program ventures into the exciting idea of delivering food to busy students on the go.  
Changing the Environment to Change the Way We Do Business
It’s more than just a cafeteria; it’s more than just school lunch.  Discover how changing the environment of the cafeteria can change the way to do business -everything from remodeled dining areas and serving lines to robots and more.
Engaging Managers for Goal Setting to Increase Participation
Everyone knows school meal participation drives the financing for school nutrition programs. Are your school nutrition managers fully engaged in understanding participation and productivity, goal setting for increasing student involvement in the program, and actively promoting student enthusiasm for school meals? Attend and hear how several School Nutrition Administrators use data to give the child nutrition leadership team a method of communicating and establishing goals. Find out how they fully involve managers in the crusade to increase meal participation and the bottom line.
Food Recalls: what is the appropriate response?
What happens during a food recall? This session will detail the regulatory response to food recalls and what actions are needed. Come to this interactive presentation and learn how food recalls occur, increase your awareness of the process, and learn the appropriate response to food recalls. Be best prepared if the worst happens!
Go Digital with Team Nutrition
Come explore as USDA takes you on a tour of Team Nutrition’s technology-based resources (e.g. Food Buying Guide Mobile App and Web Tool, new Professional Standards Tracking Tool, and the newly released Menu Planner). These resources will help enhance your menu planning efforts, track professional standards requirements for your staff, and elevate your school nutrition operations!

How do you reach students? What do they want from school meals?
This session will explore strategies from A to Z to engage Generation Z in your School Nutrition Programs. Learn what your students want from school meals and how to meet those needs while discovering success stories from across the state. 

If We Maslow, They Will Bloom: Implications for Adverse Childhood Experiences, Toxic Stress and Trauma in the Lives of School-aged Children
This session will provide an overview of the implications for adverse childhood experiences, toxic stress and trauma on the social, emotional and developmental well-being of children in NC public schools. Struggles with not knowing where their next meal will come from is part of the trauma facing too many of our students. Learn how School Nutrition can be part of the solution by understanding trauma’s impact on students and providing them with the resources and support needed.
Marketing School Dining to the Newest Generation Z
Generation Z–or “screenagers”–are the digital natives who fill your cafeterias. As presented at ANC 2018, join this presentation to find out how they differ from their millennial parents, discover the best strategies for effectively engaging this iGeneration, meeting their needs and increasing their participation with your school nutrition program.
Social Savvy for School Nutrition
All the kids are involved in social media – are you? This session will share some North Carolina success stories and show you how to become social media savvy. Learn how to rejuvenate communications and social media strategies to drive increased participation in school meals.

Summer Nutrition Programs: an open call for solutions
Be a part of the solution! The Summer Nutrition Programs Team invites you to join a session of sharing best practices and providing constructive solutions. Your input is vital as planning begins for 2019. You will have an opportunity to hear a comparison of Summer Food Service Program (SFSP) and Seamless Summer Option (SSO) and the results of Required Annual Continuing Education (RACE) online surveys. We often hear “there is so much duplication” of processes in the National School Lunch Program (NSLP) and SFSP and this is a perfect platform to dissect concerns. While Federal regulations dictates The North Carolina Department of Public Instruction’s Program implementation, we are open to innovative ways of achieving the regulatory requirements and reducing programmatic burdens. Your participation in this SFSP think tank will help determine what’s working, not working, and provide potential resolutions!
The on-site review: make it count!
United States Department of Agriculture (USDA) requires School Food Authorities (SFAs) to perform on-site reviews annually to ensure the school’s reimbursement claim is based on the implemented counting and claiming system and yields the actual number of reimbursable free, reduced-price, and paid meals served daily. This fun-filled session explains the why, when, and where of the required on-site review and will show how to make the review assessment really count for your SFA.
The Ten Key Elements of Fraud Prevention: reduce the risk in school nutrition
The potential for fraud has always been a significant potential problem in school nutrition. This session will discuss the challenges unique to the school environment and what can be done to reduce the risk of fraud and mishandling of funds.  This interactive session will provide practical applications to take back to your school food authority and “teach it forward” to minimize fraud risks.
