
Coming Spring 2017! 

To meet your online training needs, the Institute of Child Nutrition (ICN) will be launching a new 

eLearning portal in the spring of 2017 to replace its current online training system.  

Features of the new system include:  

 

 

 

 

 

 

 

 

 

 

ICN’s new eLearning Portal will provide an  

enhanced online training experience…Anytime / Anywhere!! 

What you need to know: 

Current user profiles and certificate transcripts will not be transferred to the new system, so it is 

important that you access your account and download them before the new system comes online. 

Please access your profile and download any certificates you wish to keep as soon as possible.  

 

To keep you informed, we have created a web page of information concerning the launch.  This link 

provides responses to FAQs and includes instructions for downloading your certificates -          

http://theicn.org/elearning/.   

 

We are here to help!  If you have any questions or need assistance accessing your profile and 

certificates, please email the ICN Helpdesk at helpdesk@theicn.org or call us at 1-800-321-3054. 

 

Thank you, 

Technical Support Team 

Institute of Child Nutrition 

Easy Navigation Language Translation 
At System Level 

Searchable Catalog 

Mobile Friendly 

Offline Playing & Syncing 

Social Media Integration 

External Training 
Transcript 

Gamification 

Notifications 

http://theicn.org/Login.aspx
http://icn.ms/2i9Ofc6
mailto:helpdesk@theicn.org

