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When a Claim for Reimbursement Deadline Falls on a Weekend or
Holiday

As a reminder, in School Nutrition operations, anytime the standard deadline for submitting the Claim for
Reimbursement, which is the 10th of each month (15th for FFVP), falls on the weekend or a holiday, the actual
deadline extends to the next business day. Keep in mind, the Technology System (SNTS) is not programmed to
recognize which day of the week the 10t (or 15™) occurs, so anything submitted on the next business day (eg.,
Monday, January 11) will be flagged with an error message. In this situation NCDPI will automatically override
the error message and process the claim. If, however, an SFA submits a claim beyond the next business day
the claim will considered late.

Anytime a claim is submitted late the SFA is required to provide an explanation to the state agency as to why
the claim is late. Please send the explanation via email to Janet Johnson, Tara Tyson and Jacquelyn McGowan
with a copy to your Operations Consultant.

e Janet Johnson (janet.williamsjohnson@dpi.nc.gov)
e Tara Tyson (tara.tyson@dpi.nc.gov)

e Jacquelyn McGowan (jacquelyn.mcgowan@dpi.nc.gov)

NOTE: This same concept applies to other School Nutrition deadlines and due dates unless otherwise
instructed; if a due date falls on the weekend or a holiday the deadline is extended to the next business day.

Save the Dates for Continuing Education Opportunities!

We are excited to offer several professional development activities for school nutrition professionals in 2016! Visit the
Continuing Education & Professional Development page to review the Zone Policy Update schedule and other

professional development opportunities. More information on the scheduled events will be coming soon.

Menu Templates Now Available

The Menu Templates for February 2016-July 2016 are now available. The templates are accessible via the

Marketing page or the Nutrition Education section on the School Nutrition Services website.

Please note the following:

e The Menu Templates were designed in two formats - Elementary and Middle/High. The content for the
Elementary School Menus is aimed at families and the content for the Middle/High School Menus is
aimed at Middle/High School students.

e By request, the Menu Template layout has been revised to fit within one page with fewer graphics.

e MS Publisher was used in the design to allow for customization by local School Nutrition programs.

Should you have questions or need assistance with the menu templates, please contact Tracey Bates at:
tracey.bates@dpi.nc.gov.
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Important School Nutrition Dates

Remember: Any time a due date/deadline falls on a weekend or a holiday, the deadline automatically extends
to the next business day.

January 2016

JAN 15 (Fri)eeeeeiieiiirieeeee e FFVP - Deadline to submit claim for reimbursement (for Dec 2015)
JAN 1719 oot 2016 School Nutrition Industry Conference (San Diego, CA)
JAN 18 oottt Martin Luther King Birthday — state Offices Closed
JAN 25527 oo e 2016 SNA-NC Industry Seminar (Pinehurst)
February 2016

=Y o 0 P Deadline for Traditional Public School SFAs to complete the On-site Review of each school.
Feb 10 (Wed) cvvvvvvevveeieeiieecenns NSLP/SBP/ASSP/SFSP/SSO - Deadline to submit claim for reimbursement (for Jan 2016)
FED 15 (MON) coiiiiiiiiieee et FFVP - Deadline to submit claim for reimbursement (for Jan 2016)
FED 15 oo Deadline to submit Independent Review of Applications form to State Agency

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based
on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or
funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape,
American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of
hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information
may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all
of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter
to USDA by:

(1)  mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or

(3) email: program.intake@usda.gov.

This institution is an equal opportunity provider.
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